tnere is a strong aesire among mana-
gers and technicians alike to learn
and practice modern control tech-
niques. The responsibility of teaching
these progressive professionals lies
with university researchers and exten-
sion agents along with company
training instructors and the educational
branch of the NPCA. These teachers
and students know the marketable
value of a practical, up-to-date under-
standing of pests problems and con-
trol measures.

My hands-on experience with the
mechanics of pest control operations
is quite limited. But, | have had con-
siderable exposure to new ideas re-
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“ niversities produce intellectual
employees who, nevertheless,
need to be told what to do when they
are hired. Unfortunately when pest
control graduates get a job, they have
to conform to a world of monthly
accounts done by spray jockeys.
Sales are emphasized and technical
expertise is de-emphasized. These
graduates cannot do anything about
the status quo existing in the pest
control industry without endangering
their jobs and careers.

My parents probably would have
liked me to be a part of a more
honorable profession. They could not
understand why | would want to be a
part of an industry which cheated itself
and its customers with low prices and
poor service. They did not want me to

ana demand rom their customers.

If things do not change, pest control
graduates will no longer have any
incentive to contribute their knowledge
to the industry. | am lucky. When |
finish my B.S. in Pest Control at Pur-
due University, | can incorporate my
ideas into my father's company; and
maybe someday | can say | am truly a
professional. Hopefully | will see the
day when professionalism is the
mainstay of the pest control industry.

David W. Fincannon
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