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Solving odor
problems in a quick,
professional manner
can give you grateful
customers for life

9 {
By David Fincannon ® Contributor

hen homeowners encounter
the unpleasant odor of a
dead animal in their home,

they often turn to their pest manage-
ment professional for help. Many tech-
niques are used to help alleviate (or at
least mask) the odor, such as ozone
machines, candles, enzyme materials
and sweet-smelling liquids.

 These methods may help make a
home livable, but the decaying carcass
in the wall, crawlspace or attic is not
healthy. The resulting flesh fly popula-
tion can be a nuisance, and the embed-
ded odors that eventually penetrate sur-
rounding building materials (sheet rock

Questions to address

at problem odor jobs

® Where did the odor start?

» Could it be a sewer line break?

® Could it be decaying food (garbage
not disposed)?

® Could it be another type of odor
(mechanical in nature)?

¥ Could there be multiple dead animals?
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The author located this dead squirrel after drilling four holes in the homeowner’s ceiling.
There was just a faint odor inside the home because the temperature was about a moderate
65 degrees Fahrenheit inside and outside. The major obstacles to finding it included the
fact that the area opened to a dining area and living area, which allowed the odor to dissi-
pate. To worsen matters, the customer was burning incense and running the ceiling fans
when the author arrived. Above the ceiling was the second-story bathroom.

and insulation, for example) may never
truly go away and can permeate the air
on warm and humid days. The best
approach is to find the source of the
odor and remove it from the structure.

Many people simply don't want to
touch dead animals to remove them.
This gives you the opportunity to per-
form a simple task for a very thankful
customer, which might lead to a pest
control customer for life. Over the
years, my company has removed dead
rats, cats, raccoons, squirrels, possums
and even the occasional dog.

Sometimes the body location is
obvious, like the German shepherd
that died 20 feet inside an opened
exterior crawlspace hole. I didn’t want
to drag the bloated body across the
ground and luckily, the homeowner
allowed me to cut a hole in the unfin-
ished floor and pull it up through the
opening. However, most odor control
jobs require more investigative skills. If
the customer can't tell you, “I heard
noises in this wall (or other area) until
a few days ago,” try these steps:

1. Prepare the customer. No matter
what the odor is, the first step starts at
your call center. Your office staff must
inform the customer how to prepare the
structure before the technician arrives.
Preparations include closing every door
in the house, removing any products
that might have a competing or masking
odor, closing every window and turning
off any central air/heat system. This
should be done a minimum of one hour
before the scheduled appointment. I
have found this especially important if
there is a dead possum or if an animal
has died near an air duct because for
some reason, the odor disperses into a
large area and it’s harder to target where
it's coming from. If the house is closed
up, the technician is likely to have a
smaller area of inspection.

2. Determine what the problem
truly is. Upon arrival, the technician
should attempt to define the type of
odor. Once you have done enough odor
jobs, you will know the dead animal
odor from the broken sewer line or other
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